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FROM THE EDITOR

The 30th Annual Conference of the American Council on Consumer Interests reflected the changes in
consumer interests over time. The conference theme -- Consumer Responsibility/Corporate Responsibility
== brought a central focus to sessions on finance, regulation, consumer education, insurance and the
evolving consumer movement. The papers from these sessions are assembled in this Proceedings issue.

In addition to the papers presented as part of the annual meeting, two other major items are included
in this publication. An  annotated bibliography of literature related to the Consumer
Responsibility/Corporate Responsibility theme follows the conference papers. This bibliography was
provided to participants and is included here as supplementary reading. A second item included in this
publication is a set of indexes (by subject and author) of all issues of the Journal of Consumer
Affairs and ACCI Conference Proceedings through 1983. This document was developed by an ACCI committee
chaired by Gordon Bivens. The conference papers and these related materials will provide excellent
opportunities for study and reflection by consumer science professionals and students.

All speakers on the annual conference program —— those presenting refereed papers, participating in
panels and symposia, invited speakers, and the Colston Warne lecturer -—- were invited to submit
camera-ready manuscripts, typed to Proceedings specifications for inclusion here. The cooperation of
presentors and support staff has been excellent.

The program chair, Colien Hefferan, provided us with an excellent program and is to be congratulated
for that effort. Appreciation 1is extended to the speakers, manuscript reviewers, and local
arrangements committee. Special appreciation is extended to Sandra Hunter, Barbara Froah, and Anna
Bender for their technical assistance in the preparation of the Proceedings.

Karen P. Goebel
University of Wisconsin
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Bonnice, Joseph G.

Insurance Information Institute
220 William St.

New York, NY 10038

Booth, John

American Council of Life Insurance
1850 K Street, NW

Washington, DC 20006

Bowers, Jean

The Ohio State University
300 Walhalla Rd.
Columbus, OH 43202



Brooks, Thomas M.

Southern Illinois University
Division of Human Development
Carbondale, IL 62901

Burgess, Sharon L.
Florida State University
228 Sandels

Tallahassee, FL 32306

Burton, John

University of Utah

Dept. of TFamily & Consumer Studies
Salt Lake City, UT 84112

Bymers, Gwen J.

Cornell University (Emeritus)
409 Linn St.

Ithaca, NY 14850

Caldwell, Diana

University of Kentucky Coop Extension
P.0. Box 97

Independence, KY 41051

Capps, Oral
VPI & SU
Blacksburg, VA 24061

Carsky, Mary

Virginia Tech. Student
913 Tom's Creek Rd.
Blacksburg, VA 24060

Carter, Mary

Virginia Tech. Student

Price's Fork Rd. NW , B-2 Ramsgate
Blacksburg, VA 24060

Castelli, Jane

University of Illinois Student
803 W. Oregon

Urbana, IL 61801

Cather, Caroline

Direct Selling Education Foundation
1730 M Street, NW

Washington, DC 20036

Cavagnaro, Charles

U.S. Office of Consumer Affairs
1009 Premier Bldg.

Washington, DC 20201

Charters, Margaret
Syracuse University
224 Slocum Hall
Syracuse, NY 13210

Chenoweth, Lillian
Texas Woman's University
Box 23975

Denton, TX 76204

Clark, Virginia
23088 Lilly St.
Ruston, LA 71270
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Cohart, Judy
4850 Connecticut Ave., N.W.
Washington, DC 20008

Cude, Brenda J.

Southern Illinois University
400 N. Oakland #18
Carbondale, IL 62901

Cunningham, Jo Lynn

University of Tennessee

Dept. of Child & Family Studeis
Knoxville, TN 37996

Dardis, Rachel

University of Maryland

Dept. of Textiles & Consumer Economics
College Park, MD 20742

Davis, Elizabeth

Kansas State University
Dept., of Family Economics
Manhattan, KS 66505

Decker, Susan

Bell Atlantic Corp.

7414 Piney Branch Rd., #2
Takoma Park, MD 20912

Diez, Ruth

University of Wisconsin

1300 Linden Dr./Coop. Ext. Service
Madison, WI 53706

Dillman, Joye

Washington State University
107 White Hall-2010
Pullman, WA 99164-2010

Dismukes, Donna

University of Alabama Student
Route #1

Jack, AL 36346

Dlabay, Les

Lake Forest College
33307 Battershall
Wildwood, IL 60030

Dolan, Elizabeth

University of New Hampshire

Dept. of Family & Consumer Studies
Durham, NH 03824

Doulin, John
Nationwide Insurance
1 Nationwide Plaza
Columbus, OH 43213

Douthitt, Robin

University of Saskatchewan

Home Economics, Thorvaldson Bldg. 120
Saskatoon, SS CANADA S6N OWO

Drennan, H. Dalton

Middle Tennessee State University
P.0. Box 40

Murfreesboro, TN 37132



Driggers, Joann

Mt. San Antonio College
Home Ec. Dept./4230 W, Oak
Fullerton, CA 92633

Durand, Judith

Citicorp Retail Services, Inc.
258E W. Rockrimmon Blvd.
Colorado Springs, CO 80919

Eastwood, David
University of Tennessee
1218 White Ave.
Knoxville, TN 37916

Edmondson, Mary Ellen
University of Kentucky
303A Funkhouser Bldg.
Lexington, KY 40506

Eigsti, Marilyn

Texas Christian University
Home Economics, Box 32869
Ft. Worth, TX 76129

Ezell, Margaret

Penn State Univ. Coop. Extension
207 Armsby Bldg.

Universtiy Park, PA 16802

Farris, Judy

South Dakota State University
Rt. #f, Box 214

Brookings, SD 57006

Farris, Lori

Murray State University
Route #1, Box 65-B
Farmington, KY 42040

Fasse, William
University of Arizona
2248 E. Edison
Tucson, AZ 85719

Field, Anne F.

Michigan State University
203 Human Ecology Bldg.
East Lansing, MI 48823

Flashman, Robert H.

Coop. Ext. Service of Kentucky
645 Beth Lane

Lexington, KY 40503

Flood, Nancy

Missouri Coop. Extension Service
202 Wall St.

Seymour, IA 52590

Forgue, Raymond E.
University of Kentucky
Dept. of Family Studies
Lexington, KY 40506

Foster, Ann C.

Auburn University

Consumer Affairs Dept.
Auburn University, AL 36849
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Friedman, Monroe

Eastern Michigan University
Dept. of Psychology
Ypsilanti, MI 48197

Gambino, Elisa
Virginia Tech. Student
5400D Terrace View
Blacksburg, VA 24060

Garkey, Janet

University of Wisconsin Student
2553C University Ave.

Madison, WI 53705

Garner, Thesia

University of Maryland & Bureau of Labor Stat.

4504 #5 Fordham Lane
College Park, MD 20740

Gary, Robin L.
University of Georgia Student

Home Management House B/University of Georgia

Athens, GA 30602

Geistfeld, Loren

Ohio State University
Home Management & Housing
Columbus, OH 43210

Gentry, Nola J.
211 Quincy
West Lafayette, IN 47906

Gilstein, Pat
Baltimore City Public Schools

Home Ec. Office/2300 N. Calvert St.

Baltimore, MD 21218

Goebel, Karen
University of Wisconsin
235 Home Economics Bldg.
Madison, WI 53706

Goetz, Helen
University of Arizona
126 N. Stewart Ave.
Tucson, AZ 85716

Golonka, Nancy K.

Insurance Information Institute
6 Executive Park Dr., NE - 270
Atlanta, GA 20329

Graham, K. Edwin

American Council of Life Insurance

2850 K Street, N.W.
Washington, DC 20006

Green, Hayden
416 Batavia Ave.
Batavia, IL 60510

Greninger, Sue

University of Texas

Home Ec. Dept./Cearing Hall 115
Austin, TX 78712



Gribschaw, Victoria
Ohio State University Student
101 Curl Dr., #1316
Columbus, OH 43210

Guadagno, Mary Ann
Nationwide Insurance
1 Nationwide Plaza
Columbus, OH 43213

Haney, Peggy

American Express Co.

125 Broad St., 19th Floor
New York, NY 10004

Hansen, Karen

University of Delaware Student
408 Rowland Park Blvd.
Wilmington, DE 19803

Harms, Roy C.

SC Dept. of Consumer Affairs
P.0. Box 5757

Columbia, SC 29250

Hart, Sharon Y.

University of Illinois Coop. Extension
P.0. Box 2484, Station A

Champaign, IL 61820

Hatcher, Lori

Auburn University Student
Dorm C-311

Auburn University, AL 36849

Hatfield, Sally

TFDA

7314 Briarcliff Dr.
Springfield, VA 22153

Hawkins, Nancy
396 Allaire Ave.
Leonia, NJ 07605

Hayes, Jill R.

Ohio State University Student
924 Woodhill Dr.

Columbus, OH 43212

Heck, Ramona K.Z.

Cornell University

Consumer Econ. & Hsg./133 MVR Hall
Ithaca, NY 14853

Hefferan, Colien
USDA

Fam. Econ. Rsch. Group/442A Federal Bldg.

Hyattsville, MD 20782

Heinzerling, Barbara
University of Akron
215H Schrank Hall
Akron, OH 44325

Helmick, Sandra
University of Missouri
238 Stanley Hall
Columbia, MO 65211
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Hendricks, Carla

University of Missouri Student
301 Tiger Lane

Columbia, MO 65201

Herrmann, Robert O.

Penn. State University
Weaver Building
University Park, PA 16802

Hill, James O.
Vincennes University
910 Seminary St.
Vincennes, IN 47591

Hodge, Karen S.
Virginia Tech. Student
1409 Crestview Dr.
Blacksburg, VA 24060

Hogarth, Jeanne M.

Cornell Coop. Extension
2250 N. Triphammer TII-N-2A
Ithaca, NY 14850

Hrozencik, Diane F.

Bureau of Labor Statistics
4809 Wilwyn Way

Rockville, MD 20852

Huang, Charlie

University of Georgia

Ag. Econ. Dept., Georgia Station
Experiment, GA 30212

Hutchison, Janet Ann
National Pharmaceutical Council
1030 15th St., N.W., Suite 468
Washington, DC 20005

Tams, Donna
University of Arizona
6740 N. Placita Ariel
Tucson, AZ 85741

Ito, Nobue

Yokohama Consumer Life Center
2-42-2 Tsuruya-cho, Kanagawa-ku
Yokohama 221 JAPAN

Jasper, Letta

Colorado State University

C S & H Dept./152 Aylesworth Hall
Ft. Collins, CO 80523

Jenkins, Joyce H.

Clemson University

240 Plant & Animal Science Bldg.
Clemson, SC 29631

Jensen, Helen

University of Maryland

2100 Marie Mount Hall/Dept. TXCE
College Park, MD 20742

Jesko, Karen

Ohio Dept. of Education
65 S. Front St., Room 715
Columbus, OH 43215



Johnson, Phyllis M.
7341 8th St., NW
Washington, DC 20012

Johnston, William
Oklahoma State University
105 W. Lakehurst
Stillwater, OK 74075

Keefe, Dennis
Michigan State University
East Lansing, MI 48824

King, Wynn

University of Alabama Student
235 37th St. E., Apt. F-31
Tuscaloosa, AL 35401

Kinsey, Jean
University of Minnesota
Ag. & Applied Economics
St. Paul, MN 55108

Kline, Kristine
University of Illinois
1007 S. Orchard
Urbana, IL 61801

Kocher, Leona A.

Northern Illinois University
Dept. of Home Economics
DeKalb, IL 60115

Krein, Sheila F.

University of Illinois

555 Bevier Hall/905 S. Goodwin
Urbana, IL 61801

Kroll, Robert J.

Rock Valley College

Business Div./3301 N. Mulford Rd.
Rockford, IL 61101

Langrehr, Frederick
1667 E. 1400 N.
Logan, UT 84321

Langrehr, Virginia
Utah State University
1667 E, 1400 N,
Logan, UT 84321

Lassiter, Jacqueline

J. Lassiter Associates

10 Perimeter Way, Suite 230
Atlanta, GA 30339

Lee, Stewart

Geneva College

Dept. of Econ. & Bus. Admin.
Beaver Falls, PA 15010

Leech, Irene E.
Virginia Tech.

226 Wallace Hall
Blacksburg, VA 24060
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Lieurance, Eunice
University of Missouri

Family Economics Extension/162 Stanley Hall

Columbia, MO 65211

Longstreth, Molly
Utah State Universtiy
mce 29

Logan, UT 84322

Lown, Jean M.

Utah State University

Home Economics & Consumer Educ.
Logan, UT 84322

Lytton, Ruth

VPI & SU Student

Route 1, Box A
Christiansburg, VA 24073

Makela, Carole J.
Colorado State University

233 Forest Lane/Jamestown Star Rt.

Boulder,CO 80302

Mallory, John

AT & T Communications
295 North Maple Ave.
Basking Ridge, NJ 07920

Mammen, Sheila

North Dakota State University
277E Home Economics Bldg.
Fargo, ND 58105

Marlowe, Julia

VPI & SU

Dept. of HIDM/218 Wallace
Blacksburg, VA 24061

Martin, Susan

University of Alabama Student
P.0. Box 37

Vance, AL 35490

Martin, Penny

Auburn University Student
1226 Littlebrook Lane
Birmingham, AL 35235

Marvel, Robbin L.

University of Delaware Student
2630 Skylark Dr.

Wilmington, DE 19808

Mason, Jerry

Brigham Young University
Dept. of Family Sciences
Provo, UT 84602

Mauldin, Teresa A.

Ohio State University Student
5650 Roche Dr., Apt. C
Columbus, OH 43229

Maupin, Joan L.

Murray State University
Home Economics Dept.
Murray, KY 42071



Mayer, Robert N.
University of Utah

215 Emery Bldg.

Salt Lake City, UT 84112

Maynes, Scott

Cornell University

Consumer Economics & Housing
Ithaca, NY 14853

McClung, Arthur
Georgia Power

P.0. Box 4545
Atlanta, GA 26017

McConnell, Harold

AT & T Communications
295 North Maple Ave.
Basking Ridge, NJ 07920

McCullers, Marian C.
Atlanta Gas Light Co.
P.0. Box 4569
Atlanta, GA 30302

McEwen, Robert J.

Boston College

140 Commonwealth Ave.
Chestnut Hill, MA 02167

McGowan, Daniel
Hobart & William Smith College
Geneva, NY 14456

McKinney, Carolyn
Ohio State University
1278 Norwell Dr.
Columbus, OH 43220

McLaughlin, Josetta S.
VPI & SU Student

308 Ardmore St.
Blacksburg, VA 24060

McNurlin, Trinke

University of Wisconsin Student
2401 Brentwood #2

Madison, WI 53704

Merchant, Marjorie
University of Massachusetts
Room 103 Skinner Hall
Amherst, MA 01003

Merfeld, Michele

University of Wyoming

Ag. Extension, University STation Box 3354
Laramie, WY 82071

Metzen, Edward J.
University of Missouri
238 Stanley Hall
Columbia, MO 65211

Miller, Nancy

University of Wisconsin

School of Family Resources & Cons. Science
Madison, WI 53706
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Milne, Michele R.

General Electric/Consumer Affairs
Appliance Park 60227A

Louisville, KY 40225

Mitchell, Glen

VPI & SU

206 Home FEconomics Annex
Blacksburg, VA 24061

Mohr, Lillian

Florida State University

Center for Econ. Educ./315 Hecht
Tallahassee, FL 32306

Monsma, Charles

Eastern Michigan University
Political Science/714 Pray-Harrold
Ypsilanti, MI 48197

Moore, Karen L.

University of Illinois Coop. Extension
905 S. Goodwin Ave./547 Bevier

Urbana, IL 61801

Morse, Richard

Kansas State University
Dept. of Family Economics
Manhattan, KS 66506

Morse, John A.

Georgia Power Co.

7th Floor 260 Bldg., P.0. Box 4545
Atlanta, GA 30302

Mueller, Mary J.
University of Illinois
116 N. 3rd St., #3SW
Monmouth, IL 61462

Murphy, Anne L.

West Liberty State College
Box 62 Main Hall

West Liberty, WV 26074

Nelson, Margaret E.
University of Wisconsin
3326 Blackhawk Dr.
Madison, WI 53705

Neruda, Georgia S.
USDA

4525 Drummond Ave.
Chevy Chase, MD 20815

Norris, Marilyn

J.C. Penney Co.

1301 Ave. of Americas
New York, NY 10019

Norum, Pamela S.
Virginia Tech.

Rt. 1, Box 425D, Apt. F
Blacksburg, VA 24060

Nunley, Roger H.
Coca-Cola Co.

P.0. Drawer 1734
Atlanta, GA 30301



Olson, Geraldine

Oregon State University
School of Home Economics
Corvallis, OR 97331

Paynter, MaryAnn

University of Illinois

543 Bevier Hall, 905 S. Goodwin
Urbana, TIL 61801

Perch, Karen
University of Kentucky
3621 Niles Dr.
Lexington, KY 40502

Pohl, Lisa A.

Ohio State University Student
32 East 17th, #26A

Columbus, OH 43201

Porter, Frank

Howard University

CERM Dept./2400 6th St., NW
Washington, DC 20059

Quint, Emily

Oklahoma State University
814 Brookwood, #103
Oklahoma City, OK 73139

Rader, William
Ohio University
56 Briarwood
Athens, Oh 45701

Raunikar, Robert
University of Georgia
Dept. of Ag. Econ.
Experiment, GA 30212

Redeker, Norma J.

Arizona Extension Service/Univ. of Arizona
Home Economics Bldg.

Tucson, AZ 85721

Reid, Barry W.

Gov. Office of Consumer Affairs
205 Butler St., SE, 3rd Floor East
Atlanta, GA 30334

Reinke, Marge

State Employees Credit Union
501 8. Capitol

Lansing, MI 48933

Rickman, Glynda

Murray State University Student
7288 Regents Hall

Murray, KY 42071

Richardson, Grace E.
Chesebrough-Ponds Inc.
33 Benedict P1.
Greenwich, CT 06830

Rodman, E. Ruth

School District of Philadelphia
131 St. Georges Rd.

Ardmore, PA 19003
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Rogers, K.H.

Shell 0il Co.

P.0. Box 2463
Houston, TX 77001

Rokes, Willis
University of Nebraska
60th & Dodge

Omaha, NE 68114

Roobian-Mohr, Judy

Ohio State University Student
5265 Captain's Court
Columbus, OH 43220

Rotfeld, Herbert

Penn. State University

215 Carnegie Bldg.
University Park, PA 16802

Rudd, Nancy

Ohio State University
Home Management & Housing
Columbus, OH 43210

Sandver,Jean H.

Ohio State University Student
1961 Berkshire Rd.

Columbus, OH 43221

Schaaf, Tamara K.

University of Missouri Student
3001 s. Providence, Apt. 26C
Columbia, MO 65201

Schnittgrund, Karen
21127 Tulsa St.
Chatsworth, CA 91311

Schram, Vicki

Michigan State University

Dept. of Family & Child Ecology
East Lansing, MI 48813

Schuchardt, Jane

Iowa State University Student
1306 Scott Circle

Ames, TA 50010

Scoggins, Diane
University of Georgia
Home Management House B
Athens, GA 30602

Scott, Elaine D.
University of Vermont
208 Terrill Hall
Burlington, VT 05401

Scott, Pam

Ohio State University Student
689 E. Dominion Blvd.
Columbus, OH 43214

Selnick, Donna

California State University
Home Economics/6000 J Street
Sacramento, CA 95819



Sencindiver, Cynthia A.
University of Tennessee Student
3700 Sutherland Ave., Apt. Y-18
Knoxville, TN 37919

Shapley, Laurie

University of Illinois Student
402 E. Michigan #10

Urbana, IL 61801

Shumard, Mimi
University of Georgia
Home Economics Extension
Athens, GA 30602

Siebert, Barry

University of Central Florida
College of Education

Orlando, FL 32816

Silber, Norman
949 West End Ave.
New York, NY 10025

Skokan, Diane L.

University of Wisconsin Student
2528 S. Stoughton Rd.

Madison, WI 53716

Slusher, Barbara
University of Missouri
238 Stanley Hall
Columbia, MO 65211

Snoy, Vickie J.
Prudential Insurance Co.
5 Prudential Plaza
Newark, NJ 07101

Snyder, Elizabeth
502 Springfield, #5
Champaign, IL 61820

Sproles, George
University of Arizona
School of Home Economics
Tucson, AZ 85721

Stampfl, Ronald W.

University of Wisconsin
Commerce Bldg./1155 Observatory
Madison, WI 53706

Stein, Karen
University of Delaware
Alison Hall-Dept. TDC
Newark, DE 19711

Stephenson, Mary Jo
University of Maryland
1448 Jordon Ave.
Crofton, MD 21114

Stock, Suzanne
Kraft, Inc.

Kraft Court
Glenview, IL 60025
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Stone, Floreane
1629 Crestmont Dr.
Huntington, WV 25701

Stum, Marlene
University of Wisconsin
222 Randolph Dr., 105A
Madison, WI 53717

Swagler, Roger
University of Georgia

Dept. of Housing, Home & Cons. Econ.

Athens, GA 30601

Swartzlander, Anne

Ohio State University Student
1558 Stanford Rd.

Columbus, OH 43212

Sweaney, Anne

University of Georgia

HMC Dept./212 Dawson Hall
Athens, GA 30601

Tarrant, Sharon M.
Household International
2700 Sanders Rd.

Prospect Heights, IL 60070

Tatum, Ann

University of Missouri Student
2212 Hominy Branch

Columbia, MO 65201

Tegeder, Frances B.
Atlanta Gas Light Co.
P.0. Box 4569
Atlanta, GA 30302

Thelan, David
University of Missouri
History Dept.
Columbia, MO 65211

Thompson, Penny

Auburn University Student
2207 28th st.

Phenix City, AL 36867

Tichenor, Doris
University of Florida
3001 McCarty Hall
Gainesville, FL 32611

Troelstrup, Arch W.
522 W. Plantation Blwvd.
Lake Mary, FL 32746

Turner, Betty P.
University of Idaho

Family Economics Extension
Moscow, ID 83843

Ursic, Michael

University of Florida

College of Bus./Marketing Dept.
Gainesville, FL 32611



Van Arsdale, Mary
453 Van Emburgh Ave.
Ridgewood, NJ 07450

Van Name, Judith A.
University of Delaware
1100 S. Main St., #2
Blacksburg, VA 24060

Vicker, Richard L.
Indiana University
Wylie Hall 203
Bloomington, IN 47405

Vickers, Carole A.
Marshall University
Dept. of Home Economics
Huntington, WV 25701

Vosburgh, Richard E.
University of Guelph

Dept. of Consumer Studies
Guelph, ON CANADA NIG 2Wl

Wadley, Carma

Deseret News

P.0. Box 1257

Salt Lake City, UT 84110

Walden, Michael

North Carolina State University
18G Patterson Hall

Raleigh, NC 27695

Walker, Rosemary

Southern Illinois University
1501 Eddings St.

Carbondale, IL 62901

Warland, Rex H.

Penn State University

204 Weaver Bldg.
University Park, PA 16802

Warmke, Roman
Ohio University

Center for Econ. Educ./McCracken Hall

Athens, OH 45701

Weagley, Robert

Cornell University Student
108 Esty St.

Ithaca, NY 14850

Weirich, Jean

Lansing Community College
3947 E. St. Joe

Grand Ledge, MI 48837

Wesswick, Louise

University of Wyoming

Div. of Home Econ., Box 3354
Laramie, WY 82071

White, Lynn M.

SUNY College at Buffalo
753 Amherst St.-Upper
Buffalo, NY 14216
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White, Ellen

Consumer Consultant

164 W. Hickory Grove Rd.
Bloomfield Hills, MI 48013

Wilhelm, Mari S.

University of Arizona
College of Ag. & Home Econ.
Tucson, AZ 85721

Williams, Scott

Ohio State University Student
2408 Deming Ave.

Columbus, OH 43202

Williams, Flora

Purdue University

Consumer Science & Retailing
West Lafayette, IN 47907

Williamson, Irene K.
Avon Products, Inc.
9 West 57th St.

New York, NY 10019

Young, Louise

University of Wisconsin (Emeritus)
5021 Manitowoc Parkway

Madison, WI 53705

Zales, Karen

University of Delaware Student
14 Woodland Ave.

Verona, NJ 07044

Zelenak, Mel
University of Missouri
238 Stanley Hall
Columbia, MO 65211

Zick, Cathleen

University of Utah

Dept. of Family & Cons. Studies
Salt Lake City, UT 84112



